Get Paid with InstaMed

For Merge Providers

e Accept various payment types and post directly into Merge Healthcare

® Access real-time reporting on all patient payments

e Offer eStatements and convenient payment options with an online patient
portal

e Access detailed eligibility information and estimate patient responsibility

e Securely save a patient’s card on file to collect upon claim adjudication or
set up flexible, automated payment plans

InstaMed

WHY INSTAMED?

200+ Merge Healthcare Providers
Use InstaMed

”\ \ Getting Started is Easy

Superior Customer Service 24/7

i

Fully Compliant and Secure

InstaMed gave us the tools to verify eligibility and estimate patient responsibility before self-pay
patient visits and automatically generate a communication to set clear payment expectations with
the patients upfront. Then, we are able to securely save patient payment cards on file to collect or
set up automated, recurring payments, and all payments post directly into our billing system from
Merge Healthcare, saving us time from manually posting payments. InstaMed is more than just a
payment processor — it has enabled us to manage the entire patient payments process for patients
that choose to not mail in payments, all in one place and reduce administrative time to process
payments by 25% between our staff and our clients.

- Gina Oates, Project Administrator, Canopy Partners

(866) INSTAMED or (866) 467-8263
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